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2. Methodology 
 
3. Participants 
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3.1. Phase 1. Investigation 
3.1.1. Pre-test and formulation of the hypothesis 
3.1.2. Compilation of information: instrument and procedure 
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3.1.3. Results 
Table 1. Adjectives used to describe a spy 
Position Adjective % Prim. Ed. % Sec. Ed. Total num. % total 
1st  Stealthy 41.9 43.7 195 42.9 
2nd  Infiltrated 36.3 35.4 163 35.8 
3rd Observer 35.4 32.5 154 33.8 
4th Discreet 24.6 30.8 127 27.9 
5th Intelligent 22.3 23.3 104 22.9 
6th Secret 15.8 15.8 72 15.8 
7th Wicked 12 5.8 40 8.8 
8th Agile 5.6 6.3 27 5.9 
9th Cold 4.6 4.4 23 5 
10th Armed 1.9 3.7 13 2.9 
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Table 2. Proportion of male and female spies by gender 
 Men (%) Women (%) 
Equal 42.9 49.6 
More men 49.3 38.6 
More women 6.4 9.3 
Don’t know/No answer 1.4 2.5 
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3.2. Phase 2. Preparation of the script and storyboard 
Table 3. List of messages by order of appearance and condition 
Messages to transmit Condition  
1) CNI is the acronym of the Centro Nacional de Inteligencia Explicit, Specific 
2) CNI is an entity that supports the decisions of the Government Explicit, Transversal 
3) Men and women work for the CNI in equal numbers Implicit, Transversal 
4) CNI employees are of all ages Implicit, Transversal 
5) They are agents, not spies, and there are two types: analysts and 
operative agents 
Explicit, Transversal 
6) The operatives obtain information through different mediums, 
and the analysts analyze it 
Explicit, Specific 
7) The intelligence report is the document where they express their 
conclusions 
Explicit, Specific 
8) Their work is different from the work of the police, the military, 
and private detectives 
Explicit, Specific 
9) They use no arms Explicit, Specific 
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10) They have families and children, but sometimes they might not 
know their profession 
Explicit, Specific 
11) They have three forms of supervision: political, judicial and 
parliamentary 
Explicit, Specific 
12) They have their headquarters in Madrid Explicit, Implicit, Transversal 
13) Anybody can work for the CNI Explicit, Specific 
14) They are not secret, but discrete Explicit, Specific 
3.3. Phase 3. Evaluation 
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Table 4. Changes to the video scripts 
PRIMARY EDUCATION (Prim. Ed.) 
 
 
Concept of 
CNI 
 
Initial wording Modified sentence  
This is the National Intelligence 
Centre or CNI that is in charge of 
giving her information so that she 
protects us from terrorists, helps 
Spain achieve better relations with 
other countries, and improves our 
economy. 
The Centro Nacional de Inteligencia or CNI is 
there to help her, by giving her information, for 
example, so that the President protects us from 
terrorists, helps Spain achieve better relations 
with other countries and improves our 
economy 
SECONDARY EDUCATION (Sec. Ed.) 
Concept of 
the CNI 
 
All countries have intelligence 
services, to help the Government take 
the best decisions. The Spanish 
intelligence service is called the 
Centro Nacional de Inteligencia.  
 
All countries have intelligence services, to help 
the Government take the best decisions. The 
intelligence service is called the Centro 
Nacional de Inteligencia. 
The mission of the CNI is only to assist the 
Government to take decisions to protect us 
from terrorists and criminals, and to improve 
international and economic relations and the 
Spanish economy. ¿How do we do so? We only 
give the Government information. 
Different 
types of 
agents 
Two types of agents work in the CNI. 
The analysts speak different 
languages and are specialists at 
analyzing data using powerful 
software programs. The operatives 
are both in Spain and abroad. They 
obtain information from the press, 
relating it with the population and 
infiltrating dangerous groups. 
In films, we are called spies but in reality we 
are “agents” and there are two sorts of us. The 
operatives are in charge of obtaining 
information from the press, mixing with the 
public and they infiltrate dangerous groups. We 
are in Spain and abroad. Some of us need to 
pass by unnoticed, so as to gather information. 
They send all this information to the 
headquarters in Madrid, where the analysts are 
in charge of its analysis.  
To do so, they speak different languages and 
are specialists at analyzing data using powerful 
software programs. 
Control 
For their important work, they have 
special powers and technologies, 
For their important work, they have special 
powers and technologies, for which reason the 
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hence the need for controls to ensure 
they are using them correctly. 
(i) The first control point is the 
government. 
(ii) The CNI can only go into one 
house or tap a telephone, if a special 
judge gives them permission to do so 
and always with plenty of 
justification. 
(iii) And every six months, the 
director answer questions from the 
members of Parliament.  
CNI has three controls. 
(i) The first control is when the government 
assigns the objectives that it should carry out. 
(ii) The CNI can only go into a house or tap a 
telephone, if a special judge gives them 
permission to do so and always with plenty of 
justification. 
(iii) And every six months, the director goes 
before a special parliamentary committee to 
answer questions from the members of 
Parliament.  
With these controls, the public can learn that 
the powers they give us to protect them are 
being used properly and are within the law. 
3.4. Phase 4. Edition 
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Table 5. Images from the Sec. Ed. Video 
 
 
Table 6. Secondary Education Video Images  
Figure 1. Minute 0:37 Figure 2. Minutes 1:05-1:36 and 2:55 Figure 3. Minute 1:25 
  
 
CNI is the acronym of the Centro Nacional de 
Inteligencia 
Both men and women can be spies They are of all ages 
Figure 4. Minute 2:21 Figure 5. Minute 2:35 Figure 6. Minute 2:46 
   
Their work is different from the police, the military and 
private detectives 
They do not use arms They have families and children, but sometimes their 
families are unaware of their profession 
Figure 7. Minute 0:49 Figure 8. Minute 3:05  
 
 
 
 
 
 
 
 
 
 
They have a recognized headquarters They are not secret, but discrete  
 
 
Figure 1. Minute 0:34 Figure 2. Minute 1:05 Figure 3. Minutes 1:07-1:36 
 
 
 
CNI is an entity that supports the decisions of 
Government 
They are agents, not spies, and there are two types: analysts and 
operatives 
The operatives obtain information and the analysts analyze 
it 
Figure 4. Minute 1:41 Figure 5. Minutes 1:45-2:20 Figure 6. Minute 2:22 
  
 
The intelligence report is a document where they express 
their conclusions 
They have three controls: political, judicial and parliamentary Anybody can work at the CNI 
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4. Conclusions 
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